Cheron Rojo and Seth Hendee presents:
C.H.I.P Tips: Care, Handling, Inspection & Prevention
For The Sterile Processing Professionals
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PRESENTERS: Cheron Rojo and Seth Hendee
Cheron Rojo is a CRCST (Certified Registered Central Service Technician),
CIS (Certified Instrument Specialist), (CER) Certified Endoscope Reprocesser),
(CFER) Certified Flexible Endoscope Reprocesser, and a CHL (Certified
Healthcare Leader). He served on the PDRC (Professional Development
Resource Committee) for IAHCSMM, as well as the Education Director for the
CCSA (California Central Service Association). Mr. Rojo has 28 years in the
Sterile Processing arena as a has a Sterile Processing Technician, SPD Educator,
an Instrument Coordinator, and a Surgical Technologist in the Surgical realm.
He graduated in 2008, with highest honors from Fresno City College with an
Associates of Arts in Speech Communication specializing in public speaking and
team dynamics. He is currently working on his BS in Communication. He is also
currently on the AAMI working groups for ST79, PB70, and ST91. Mr. Rojo has
also taught the CRCST and CIS courses since 2006 for new and existing Sterile
Processing technicians. Mr. Rojo has also presented to local colleges and seminars across the
country for numerous organizations like; APIC, SGNA, AAMA (the American Association of Medical
Assistants, AORN, and IAHCSMM with topics relating to the Periop arena, specializing in effective
communication, and the struggles of Sterile Processing today. Mr. Rojo is a published author in the
AORN Journal and in Surgical Products. He is a great advocate for nurturing education throughout
the United States

Seth Hendee is a Clinical Education Coordinator for Healthmark Industries
where he provides clinical expertise on medical device processing, SPD
education and standards. Prior to joining Healthmark, he has had over 20 years’
experience as a Central Services professional. Responsible for many Sterile
Processing roles, Seth primarily focused on education for the last 8 years. He
was responsible for providing continuing education to ensure the SPD staff
remained certified and were conversant about the latest trends and requirements
of a Sterile Processing area. He also had responsibility for competence
verification and documentation activities within the department. Seth is a Certified
Registered Central Service Technician, a Certified Instrument Specialist, a
Certified Endoscope Reprocessor, a Certified Healthcare Leader and an
Approved Instructor through IAHCSMM. Seth is also a Certified Flexible
Endoscope Reprocessor through the CBSPD. Seth participates in a number of
AAMI Sterilization Standards Work Groups, including those responsible for ST79, ST91 and ST90.

WEBINAR AGENDA:
This 60-minute webinar will feature Cheron Rojo, AA, CRCST, CIS, CER, CFER, CHL and Seth
Hendee, CRCST, CIS, CHL, CER, CFER, IAHCSMM Approved Instructor, Clinical Education
Coordinators at Healthmark Industries. Join Cheron and Seth as they review Sterile Processing tips in
everyday tasks and reinforce the basic technical principles that are used in the Sterile Processing
department. They will also discuss the importance of handling instrumentation and equipment within
your department, as well as understanding the impact that standards and guidelines have in a
properly functioning department that processes instrumentation and medical devices.

* MD Publishing takes every precaution to ensure accuracy of content; however, the information, opinions, and
statements expressed in the webinars and advertisements herein are those of the writer and/or advertiser, and
not those of our company.

OR Today would like to thank our sponsor Healthmark!

Since 1969, Healthmark Industries Company, Inc. has developed and marketed innovative solutions to
aid healthcare facilities in their delivery of surgical instruments and other lifesaving medical devices to
patients. Healthmark Industries mission is to continue to innovate, continue to support and continue to
serve the healthcare provider industry and support services that make it possible to deliver quality
healthcare. Visit www.hmark.com for more information.

Our presenters look forward to addressing your questions. Attendees will be
on a listen only mode throughout today’s presentation, but you are able to
submit a question during the webinar using the “Questions” or “Chat” feature
on your webinar dashboard. You are welcome to submit your questions prior
to today’s webinar. Please email webinar@mdpublishing.com with the
subject line
“Attendee Question for OR Today’s Webinar.”

